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PHONE CANVASSING

DIGITAL CAMPAIGNS' ePhone™ and Phonelist™ campaign
management solutions bring your telephone campaigns to new
levels by making every outreach phone call count. A critical
element of DIGITAL CAMPAIGN’s Get-Out-The-Vote suite of
solutions, our phone canvassing software intelligently applies
knowledge to increase the quality and efficiency of your interactions
with your constituents — voters, donors, friends, and influencers.

Volunteer call centers tab into a central database for better targeting
and access important information to personalize every phone call.
As the campaign manager, you can create call-lists that match
volunteer-callers’ profiles with your target constituents’ profile.

The application is intuitive, easy-to-use and is easily accessible
from any Internet-connected browser.

ePhone™ provides a distributed management approach, Phonel-
ist™ gives you centralized control.

ePhone™ allows you to maximize your volunteer field force. ePho-
ne™ enables volunteers and staff to call prospects from whatever
location they choose. Self-service call management tools match
volunteers with target call lists and automated customized call
scripts.

Phonelist™ gives you complete control in designing your phone
campaigns. With a powerful targeting tool, you can hone your call
list to match your volunteer profiles and create digital or paper
phone list as needed. Like ePhone™, you can personalize the call
scripts, all through an easy to use online, GUI interface.

Attain your campaign goals. ePhone™ and Phonelist™ let you:

® (Create relevant call-lists.
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Target the right constituents.

Tailor your call scripts to be personalized.
Get more out of your volunteers.

Lower your cost.

ePhone™ and Phonelist™ remove the administrative headaches

in managing a phone campaign, allowing you to focus on your
campaign goals.

® Easy to use, but sophisticated search tools allow campaign
managers to create target call lists and scripts — digital or
paper — real time.

® Execute multiple canvassing campaigns, multiple call
scripts, and multiple targets at the same time.

® Online call management tools allow you to capture the call
history, and continuously collect intelligence on your
constituents.

® (Call results are available on standard and custom reports
for review by managers and administrators.

® Accessible online, from any Internet-connected web
browser.

Better intelligence allows you make to informed decisions in order
to attain your campaign goals.
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